Interested in deferring repayment of your Parent PLUS Loan until your student graduates?
All you need to do is call Direct Loans at 1-800-848-0979.

If your student took out a student loan during the same semester, Direct Loan Customer Service can

verify that you are eligible for deferment right over the phone. DO NOT send any form to SUNY
Potsdam as the Registrar’s Office will return your form with instructions to call Direct Loans directly.

If you took out a Parent PLUS Loan, but your student did NOT take out a loan, then you WILL need to
request an enrollment verification statement from the Registrar’s Office to send in with your request for

the deferment. Be sure to include your student’s name and Potsdam ID number when you contact the
Registrar’s Office. You can fax your deferment request (which should include the parent borrower’s
name, Social Security number, and signature) along with the enrollment verification to the U.S.
Department of Education at 800-848-0984, or mail it to them at P.O. Box 5609, Greenville, TX 75403-
5609.



