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TECH COACH TAKEAWAYS 
Abstract: At this presentation, Markie will be sharing some of her experiences and takeaways 
from her previous life as a tech coach in the local K-12 public schools and compare it to what 
she’s learned since becoming an instructional designer at SUNY Potsdam. Are you familiar with 
what tech coaches do? If not, that’s where we’ll start! Contrary to popular belief, tech coaches 
are teachers and not computer-fixers. Tech coaching is a strange and wide-ranging position 
that sits at an intersection of teaching, tech support, and administration – working with and 
translating between each of these groups.     
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