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AcCt

Your Campus Computer Account is very important. It is the primary method of logging into mebiasexbh campus
services. Your username will stick with you indefinitely. Inside your acceptance packet you whltigeédyacolored page

l vating your Campus

C

This page includegour username ané#;follow the instructions to set a permanent password and setup your security

guestions.

1816

THE STATE UNIVERSITY OF NEW YOEK
Potsdam

***¥*IMPORTANT — DO NOT DISCARD***

NEW STUDENT FIRST-TIME CAMPUS COMPUTER ACCOUNT LOGIN INSTRUCTIONS

To: «First_MName» «Last_Name»

From: SUNY Potsdam Computing & Technology Services
Re: Campus Computer Account

Date: MNovember 26, 2018

¥ou have been assigned a Potsdam Campus Computer Account (CCA) and a Potsdam ID. Your CCA will be
used to login to all SUNY Potsdam campus computing services (including BearPAWS and email). Your
Potsdam ID is used for identification purposes at SUNY Potsdam.

CCA Username: «Email»
Potsdam ID: «P_ID»

To ACTIVATE your CCA:

Go to https://account.potsdam.edu/

Enter your CCA username from above

Click on the button <1 forgot my password or am setting it for the first time>

You will be presented with a set of pre-established security questions and answers which will need
to be answered correctly

5. You will be prompted to set your password

B

If you are unable to answer the pre-established questions correctly, please go to
www.potsdam.edu/cts/services/cca and follow instructions for <what if | can’t answer my security
questions>.

Please memorize your Potsdam ID and CCA username and password.
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Accessing Bear PAWS

.SENX !V 2{ Aa t20aRFYQa 2S00 5FGFolFasS F2N) {ddzRSyidad . St
academic history (unofficial transcripts and grades), check holds, update your personal information, etc.

Contact the CTS Helpdesk at-2B7-4444 or emaihelpdesk@potsdam.edwith any technical programs or questions.

1. Typebearpaws.potsdam.edunto your web browser of choice
2. U= username from Campus Computer Account and password that you createdrto logi

I é POtidaP BearPAWS—Web Access to Potsdam Records

HELP  EXIT
User Login

&R Enter your Campus Computer Account{CCA) username and password (NOTE: they are case sensitive).

When you are finished, be sure to EXIT AND CLOSE THE BROWSER or someone else may be able to get to your records.

If you are accessing this site with a Web for Proxy account, click Web for Proxy Access.

Forgot / change password

username:

password:

Login | Click Here for Help with Login?

Setting up Guest Access to BearPAWS

Students may allow a Proxy, such as a parent, to access selected BearPAWS pages and/or contact designat
campus offices.

A presentation on how to set up guest access is availaftgst/prezi.com/jzraplqOry-k/how-to-adda-web-
for-proxy-gueston-your-bearpawsaccount/?utm_campaign=share&utm_nueacopy

Setting up Proxy Guest account(s):

The Studentmust log intohttp://bearpaws.potsdam.edu/

Click Web for Proxy tab

Click onProxy Management

Click onAdd Proxy

Fill in your Proxy Guest'siformation

Click on Expand Proxy to verify your Proxy Guest

Review FERPA information

Fill out the Proxy Gued®rofile

Your Proxy Guest will need to verify the email and activate the PIN

=A =4 =4 =4 -4 -8 -4 -8 -4
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mailto:helpdesk@potsdam.edu
https://prezi.com/jzm-plq0ry-k/how-to-add-a-web-for-proxy-guest-on-your-bearpaws-account/?utm_campaign=share&utm_medium=copy
https://prezi.com/jzm-plq0ry-k/how-to-add-a-web-for-proxy-guest-on-your-bearpaws-account/?utm_campaign=share&utm_medium=copy
http://bearpaws.potsdam.edu/

1 Email Passphrasdo your Proxy Guest, if you opted to give permission for your Proxy to contact
designated campus offices by creating a Passphrase

1 Click onAuthorization to authorize information to which your Proxy Guest may have access

1 You have successfully added youoRy Guest!

Proxy Guest Login

INITIAL Login:

1 Proxy Guest will receive email with link; click on the link, use the temporary password, and then create
a new password

SUBSEQUENT/Regular Login:

Proxy Guest goes tatp://bearpaws.potsdam.edu/

Click on thegreenWeb for Proxy Accesdink above the student login
Type in yourEmail Address

Type in yourPIN/Passwordand clickLogin

= =4 =4 =4

Managing Proxy Guest Access

The Studentmust login tohttp://bearpaws.potsdam.edu/
SelectWeb for Proxy
Click onProxy Management
To modify your Proxy Guest settings, click Brpand Proxy
Here You Can:
o Disable or extend your Proxy Guest access by changing the ddResfibe
o Add or remove access to specific information unslghorization
o Resend your verification email undeéommunication. Your Proxy will have another five days
to verify his/her email Wwen you resend your email.

= =4 =4 A

Questions

If you have any questions, please conpoikyguest@potsdam.edu
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Accessing Student Services

bl @gA3FGS G2 a{ﬁmﬁéyd {SNﬁAOéé ﬂ@ﬁ%%ﬂﬁ@WﬁWﬁ&W@hméWMééf
Menu

« > € 8 hups:

earpaws.potsdam.eduy/,

bis.P_GenMenu?name=bmenu.P_MainMnu&msg=

Potsdam BearPAWS—Web Access to Potsdam Records

The State University of Naw Vork

ELCOME+Aug+17,+20160.

Student it & Fil ial Aid Faculty i Admin & Staff Reports  College Life & iliary i fie i New Student Services Alumni Services CTS Tools Menu m
Search Go SITEMAP HELP EXIT
Main Menu

Last web access on Aug 17, 2016 at 03:55 pm

Student Services & Financial Aid
Register, View your academic recor , Education Majors Links, Campus Services, BearTracker

Alumni Services

Alumni Directory, Update your Records, Send Class Note, Volunteer, Make a Gift, Review your Giving History
Faculty & Advisors

Enter Grades, View/Download Class Lists, View your Schedule, and Student & Advisee Information
Administrator and Staff Reports

Advisors Report, Class Roster, Class Search, Course Summaries, Dept majors, Holds, Student Schedule, Subject Enrollment
College Life and Auxiliary Services

Select Housing Options;View Housing Assignment; Select Dorm MicroFridge; Select PACES Meal Plans and BearExpress; View Meal Plan/BearExpress Balances and Transactions; Add to SUNYCard accounts
Personal Information

View your Potsdam ID; View or update addresses, phone numbers or emergency contact information; View name or social security number change information; Directories Information and Exclusion; View HigherOne Activation Code
New Student Services

Sign up for Orientation, FIGs, Housing, Meals/BearExpress, MicroFridge, Health Requirements and View Room Assignments

CTS Taols and Reports

Room Usage, Database Connects, Tablespace Reports

Student Services & [T TN  Alumni Services CTS Tools Menu  Main Menu

Search Go MENU SITEMAP HELP EXIT

Student & Financial Aid

BearDeN - Degree Navigator

Student Degree Audit

Registration

Check your registratipn status, class schedule and add or drop classes
Student Records
View your holds an
Financial Aid

Apply for Financial Aid, review status and loans
Education Majors

Forms and Placements

our billing statement

BearTracker

Search for on campus jobs, internships, full-time employment, and mentors; report an internship or job
Campus Resources Report/Excel Download

View/download campus resources report

Student Services & Financi "'} Faculty Services Admin & Staff Reports (& JLCE Y.} B ECa Lok Personal Information LRIl GUE a2 ok Alumni Services CTS Tools Menu Main Menu

Search Go RETURN TO MENU  SITEMAP HELP EXIT

Student Records

View Holds
Early Alerts

Final Grades _

Academic Stan

Course Summary

Academic Transcript —

Tax Nofification

View Student Information F
SUNY P'lsdam Insurance Plan Waiver Link

eBill

Account'Summary by Term
Accept/Decline Optional Fees
Prior Term Dynamic Statements
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Viewing & Paying Bill

One Stop

416 Raymond Hall

(315) 2672943

onestop@potsdam.edu
https://www.potsdam.edu/current/onestop

The nhe Stopcoordinates the billing process, processes payments made to student accounts and manage:s
semester and annual payment plans. Students should review their online billing statement frequently at the
of each semester in BearPAWS to monitor chang#seio account, available 24/7.

To view the updated and most current bill, students must sign in to BearPAWS:

1. Navigate to bearpaws.potsdam.edu

2. Select Student Services and Financial Aid
3. Select Student Records

4. Select eBill

Paymentsmay be made by mail, ontine. Late payments are subject to late fees. We accept:

1 Checks payable tdSSUNY Potsdara
7 VISA and MasterCard debit/credit cards

If you are using a debit card please ensure any daily limits will not prevent the successful processing of
payment. Creditard payments will post to your student account the same day payment is received. To enst
proper application of the payment please know your Potsdam ID number.

Mailed check payments must be received on or before the due date to avoid late fees.afkposton before

the due date does not constitute evidence of having paid on time. All checks should be in US FUNDS and m
payable to SUNY Potsdam with the Student Potsdam ID number written on the check and mailed to our lock f
location address listngn t he bill . Credit/ Debit Card plinepitmegnt s
statement in BearPAWS.

Account Holds
A hold is placed on the student record if an outstanding balance exists. A hold prevents students from registe

for upcomirg semesters, receiving grades, receiving official academic transcripts, receiving a diploma at
accessing housing and meal selection.
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% Potsdam

1816 THE STATE UNIVERSITY OF NEW YORK

youraccount  view bills  make payment  Shopping Cart  help  sign out Search _
SUNY Potsdam Student Account Online Payment

Helping you get the most out of your SUNY Potsdam experience is always our top priority. That's why we've partnered with GradGuard™ to make the Tuition
Protection Plan available to our families. This low cost insurance protects your higher education investment in case you need to withdraw at any point during the
semester due to illness, injury or mental health disorder. This coverage expands upon our current refunding policy if a withdrawal occurs for a covered reason at
any point during the semester. Learn more at GradGuard com/tuition/potsdam or call 1-866-724-4384.

Account Balance $0.00 View All

PLEASE NOTE: Financial Aid credits are not included in this

total. See dynamic bill for current balance due. .
There are currently no bills for your account.

International Students: Make payments securely from any
country and any bank using our partner iral Click here to see Current Term Dynamic Billing Statement
with Deferred Aid

Click here to see Prior Term Dynamic Statements in BearPAWS
Your Recent Payments

View All

You have no recent payments. Installment Payment Plans

You are not eligible to enroll in an installment plan at this time.

Parent/Guest Access

Add New
You currently have ne Parent'Guest User Names setup.

Add New

You have no saved payment methods.

Account Details

SMS Alert Setup

{ SG G ARant/Galebt &ccess AY /! {1 b S

To set up an Authorized Payer through CASHnet, students can log in to BearPaws and complete the following steps:

1. Select Student Services & Financial Aid

Select Student Records

Select eBill (student will automatically be taken to the CASHnet site)

On the frst page of the CASHnet site, scroll down to the box labdtadeht/Guest Access
Select "Add New"

Enter the required information for the new authorized payer

o gkl wN

A welcome email will be sent to the email address entered above. The email will contain ibeabpibte, login ID,
temporary password and a link to access this site.

Once the Authorized Payer receives the confirmation email, they will be able to log in to CASHnet and view the eBill at
https://commerce.cashnet.com/cashnetk/selfserve/ebilllogin.aspx?client=POTSDAM_PROD&LT=P
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Viewing (Unofficial) Academic Transcript

To view your Academic Transcript, students must sign in to BearPAWS.:

> owhpE

Navigate to karpaws.potsdam.edu

Select Student Services and Financial Aid
Select Student Records

Select Academic Transcript

l?gﬁéi{g BearPAWS—Web Access to Potsdam Records

T WS PRI YL Faculty Services  Admin & Staff Reports [T EFWIELUCENAAEE  personal Information CEVUI ST,  Alumni Services  CTS Tools Menu Main Menu

Search Go RETURN TO MENU  SITE MAP HELP EXIT

Display Transcript - Select Level and Type
&R Select the transcript level and transcript type, then click Display Transcript.

Transcript Level: | All Levels
Transcript Type: [ADVISORY TRANSCRIPT ¥

Submit

To request @ official transcript, receive verification of enrollment, or change your address please contact the
Registrar's Office at (315) 267154 or by email atregistrar@potsdam.edr visit
http://www.potsdam.edu/offices/reqgistrar/transcripts

Viewing Final Grades

To view your Final Grades, students must sign in to BearPAWS.:

PwbhPE

Navigate to bearpaws.potsdam.edu
Select Student Seces and Financial Aid
Select Student Records

SelectFinal Grades

I?Otaﬁia_{ﬂ BearPAWS—Web Access to Potsdam Records

BT TS TEEES I EDEEIT) | Faculty Services  Admin & Staff Reports LTI EIRIBHTER TN Personal Information  LTEVEEHTENTEERAITY Alumni Services  CTS Tools Menu | Main Menu

Search Go RETURN TO MENU  SITEMAP HELP EXIT

Final Grades

Select the term for which you wish to view your grades and then press the Display Grades button.

Select a Term: spring 2007 *

Submit
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Viewing & Updating Perso

C' | & https://bearpaws.potsdam.edu/pls/prod/t bis.P_GenMenu?name=bmenu.P_GenMnu

«
l[’gtggla_}n BearPAWS—Web Access to Potsdam Records

Student Services & Financial Aid Faculty Services Admin & Staff Reports College Life & Auxiliary Services IIETEIRCIMIIETNIE New Student Services Alumni Services CTS Tools Menu  Main Menu

Search Go RETURN TO MENU  SITE MAP HELP EXIT

Personal Information

Display Your Potsdam ID

View Addresses and Phones

Update Addresses and Phones

Directory Information and Exclusion

View E-mail Addresses

Update E-mail Addresses

View Emergency Contacts

Update Emergency Contacts

Social Security Number Change Information
HigherOne Activation Cade

You can view and update your personal information through BearPA\W& have a change in address, phone, email,
etc. please make sure to notify the campus.
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Accessing Campus Emai |

Your Potsdam-enail isthe official email used by instructors and faculty/staff at Potsd@amcorrespondence

1. In awebbrowser of you choice, typeportal.office.com

] Office 365

Work or school account

someone@example.com

Password

[JKeep me signed in

Can't access your account?

© 2016 Microsoft = Microsoft

Terms of use  Privacy & Cookies

2. Enter your campus computer account username press ente?2 NJ Of A O1 a{ A3y Lyé

A w4 oA X

3. hyOS NBRANBOUGSR @2 {rpdnteryoutisendre dngpassword 3 Ay LI 3S3
4.  Youhave now successfully logged into Office 365. To access your email, click on the Mail icon
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